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Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vui Hand Delivery 

Marlene H. Dortch, Secretary 

June 17, 2015 
Accepted I Flied 

JUN .172015 
F8deral Communications 

Office Of ttJe ~m/Nlofl 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Canadian Valley Telephone Coop., Inc. 
Study Area Code 431974 

Dear Ms. Dortch: 

On behalf of Canadian Valley Telephone Coop., Inc. ("Canadian Valley"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Canadian 
Valley seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality hnprovement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rJL /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Qt J 
ListABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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JUN .1 7 2015 

Ftdensl ~Unicallons Commission 
VII-of the Sectatary 

2015 ETC Annual Report of Canadian Valley Telephone Coop., Inc. 
Study Area Code 431974 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSJ"), on behalf of its client Canadian Valley Telephone 
Coop., Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See Jn the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91· l/}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<OH> c-oct E-'1 AddNts • Emoll _of_ Ide..- lo data HM <OJO> 11111n>hV9cvok. nat 

Fln•ndal DWI 5um1'1181'Y 

(3027) Revenue 

(3028) Operating Expen.ses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

----------___ ___, 

_ef_Ooai_l.bllol .......... -
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<010> Stucty Area Code 4 319 74 

<015> Study Area Name CANADIAN VALLEY TBL 

<020> PrOJtam Year 2016 

<030> Contact Name · Penon USAC should cont11ct regardinc thi.s data Or lean smith 

<035> Contact Telephone Number· Number of person Identified In data line <030> 9183343700 ex t · 

<039> Contact Email Address · Email Address of person identified in data line <030> nrurphy!cvol< . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflaltlon of Officer .. to the Accuracy of the O.tl Reported for the Annual Reportlnc for CAf or U lledplents 

• c8111frdlllt I-•.,._ oftheNpCll'tMcCMW;..., NIPI n1ellll9s lldlde ~IM acauacy of tloe WMlll,..,.,.... ..... lr1•11a for .....,_........,i 
~-~-·- • elld, to IM best of My kMWllclp, tloe Wonnedon ~on this fClfm Hd Ill 1111Y ~II-. 

Name of Reoortlnir Carrier: 

151.rnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ITitle or pos~ion of Authorized Officer: 

lrelephone number of Authorized Off1Ctr: 

lstudy Area Code ol Reoortina Carne r. Aline Due Date for this fonn: 

Persons wll1fully makin1 fats. sutements on this form eon be punis!Md by fine orforfefture under Ille Communlaltlons N:t of 193'1, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
underTitlt 18 of the United Stat••CQde. 18 U.S.C. § 1001. 
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<010> Study Area Code 431974 

<015> Study Ate1 Name 

<020> Pr m Year 2016 

<030> Contact Nome - Pe™>n USAC should contact recording this doll Or lean Smith 

<035> ConllctTelephono Number - Number of person identified in doll line <030> 9183343700 ext. 

<039> Contact Email Address · EmaU Address of person Identified In data l ne <030> muryhy!cvolt. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIE'R'S BEHALF: 

Certlfkatlon of Officer to Authorize an A,ont to Fie Annuel Reports for CN or u Redplants tMI aollalf of lleportlnc C.rrlor 

I C*1ify that (Name of Agontj !2!1 ~e I.ongene!it!E la •u1horized to aubmlt U.. lnfonnatlon ,.port8d on behalf of U.. r9p0rtlng cantw. I 
also C*1ify that I am 111 omc.r of U.. repoftir19 um.r; my rMpOMlblHtlff Include enaurir19 U.. eccvracy of the annual data reportlr19 19q11lnoments provided to the authorized 
aa-nt; end, to Iha bnt of my knowl.clge, the f9potla and data provided to the authorized agent I• &ca1rell. 

Name of Authorized Annt: Dee Dee Longe.necker 

Name of Re.....i"" Clrrier: CANADIAN VALLBY TEL 

Slornature of Authorized Officer: CBl\TIPIBD ONLINE Dote: 06/16/2015 

Printed nome of Authorized Officer: Orlean Sm.1th 

T~le or position of Authorized Offleer: Preeid.enc/ c;.neral Mgr . 

Telephone number of Authorized Offleer: 9183343 700 0>¢. 

Studv Area Code of RePortlrc Carrier: 01974 Fmrc Due Date for this form: 07/01/2015 

Persons wlllfllUy ma kine flllse stotements on this fo<m con be punished by flne or forfeiture under the COmmunatlons Act of 1934, 47 U.S.C. ff 502, 503(b), or flne or Imprisonment 
under Title 18 of the United Sutes Code, 18 U.S.C. UOOI. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Alont Authorlled to Fiio Annual Reports for CAF or U Recipients on llohlllf of Reportlnc Carrier 

~ •s "lent for the reportlnc canler, Clfttfy !flat I am authortied to submit the annual repom for unlverAI service support redplenb on behalf of the reporllng canler; I h...,. provided 
the data reported herein bllsed on data provided by U.. repof'tlnc can1ef; and, to the best of my knowlld&e, the Information reported herein Is accuntte. 

Name of Reoortlnor Carrier: CANADIAN VAJ.LEY TEI. 

Name of Authorized Aae nt or Em- of .u-t: Dee Dee Longe.necker 

Slornoture of Aulhortied Aaent or EmDlcwe of Aaent: CBRTI FIBD ONLIHB Date: 06/16/2015 t 
Printed name of Authorized Aaent or Emn""- of .Vent: Dee oee LOngenecker ~ 

Title or oosltlon of Authorized Aaent or Emnk>we of Aaent Manaqer - Rewlatorv Af't:•ire 
l 

Telephone number of Authorized Aaent or fmnl.,.._ of Aatnt: 51233804 73 ext. 

Sludv Area Code of ReNYtino Clrrier: 4 31974 Finnor. Due Date for this form: n11011201s . - ·-
Ptrson• wfllf\INy molclna flllM mtements on this fo<m can be punished by fill• or forfeltune und1r the Communlatlon• Act. of 1934, 47 U.S.C. ff 502, 503(b), or fiM or lmprbonment under Tit~ 

' 18 of the United Stotts Code, 18 U.S.C. § 1001. ' -
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Canadian Valley Telephone, L.L.C. 

Study Area Code 431974 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband Service 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Canadian Valley Telephone, L.L.C. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state and federal law. These 

provisions include, but are not limited to, the following: l) the minimum directory requirements 

(OAC 165:55-7-l(e) (1); 2) the Truth-in-Billing rules at 47 C.F.R. § 64.2401, as required in the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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OCC rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the 

Oklahoma Administrative Code, the Company discloses rates, terms and conditions on its public 

web site and the Company complies with federal and state customer protection standards generally 

applicable to all businesses operating in Oklahoma. In addition, the Company adheres to consumer 

protection obligations for broadband services under federal law. These obligations include, but 

are not limited to, the following: public disclosure of accurate information regarding network 

management practices, performance, and commercial terms of broadband internet access services; 

as a means of providing sufficient information for consumers to make informed choices regarding 

use of such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in 47 C.F.R Part 8 §8.3. The Company furthermore 

will comply with all requirements set forth in the 2015 Open Internet Order when it becomes 

effective. 
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Canadian Valley Telephone, L.L.C. 

Study Area Code 431974 

Response to Line 610 - Ability to Function in Emergency Situations for Voice and 

Broadband 

Canadian Valley Telephone, L.L.C. ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2).1 The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which 

include the following subparts specific to emergency operations and adequacy of equipment: 

1. 165:55-13-20. Responsibility for adequate and safe service 
2. 165:55-13-22. Emergencies 
3. 165:55-13-23. Adequacy of service 
4. 165:55-13-24. Adequacy of equipment 
5. 165:55-13-50. Service standards; sufficient operating and maintenance 

force 
6. 165:55-13-53. Restoration of service plan 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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These rules require telecommunications service providers to maintain their networks and 

facilities so as to render safe, efficient, and continuous service, and to make adequate provision for 

emergencies in order to prevent interruption of continuous telecommunications service. The OCC 

rules also require that telecommunications service providers equip their central office facilities 

with an emergency power source, either on the premises or available on short notice. Finally, the 

OCC rules require all telecommunications service providers to have a written restoration of service 

plan, available for review upon request. The Company complies with all of the aforementioned 

OCC rules and federal regulations. 

While these regulations do not specifically apply to broadband providers and services, the 

Company' s Restoration of Service Plan and emergency power and facilities support both voice 

and broadband network equipment in the event of an emergency situation. 



........ ~
~~-.£W:~-'!,.;.:, 
;. _,.a•.._,~ ~ ~~. ~ ,~ ~· • j 

<010> Stucly Area Code 

<015> Study Aru NMM 

<020> l'rllll ~ Yeer 

REDACTED FOR PUBLIC INSPECTION 

0 1974 

CAllADIAN VALLllY TU. 

201, 

<O)O> Com.ct Hime • Penon USAC sllould contact r~~ ttlls dtt8 Orlean saith 

<035> Contact Teleph~ Number. Number of person Identified In ci.ta Nne <030> '1833U 700 ext . 

<039> Contlld Email Address • EINll Address of person _Identified _If! data lint <030> aurph~cvok. net 

<701> l\esldential loail SeMce Olarp Effecttye Date 
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